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Section 1

Good afternoon,

We hope everyone had a safe and enjoyable Labor Day weekend! With the holiday creating a
shortened work week, our normal mowing schedule was pushed back by one day. The team adjusted
accordingly and successfully completed the scheduled mowing cycle while continuing to focus on
overall landscape quality throughout the community.

This week, the team completed or continued the following:

« Weekly mowing - completed despite the shortened holiday schedule

« Line trimming, hard edging, and blowing of hard surfaces

« Landscape quality inspections throughout the community

« Agronomic monitoring for turf insects, disease, weeds, and overall turf health

+ Continued work through the 123 drainage locations, clearing and trimming around each area

« Completed a landscape ride with Lori from Troon to review current conditions and identify areas
requiring additional attention

+ During the ride, we identified weed pressure within several landscape beds along with areas that
were missed during the previous trimming cycle. These items have been communicated to the
team and will be addressed.

» Mesa Glen cul-de-sac: Irrigation will be capped next week back to the existing turf line in prepa-
ration for the proposed rock installation. Landscape improvements for this area are anticipated to
be scheduled sometime in October, pending final coordination/approval.

Looking Ahead
Next week, we return to our normal service schedule and will continue with mowing, line trimming,
edging, blowing, routine landscape maintenance, and quality inspections.

The team will also continue progressing through the drainage cleanup, addressing the items identified
during our landscape ride, monitoring weed pressure, and keeping a close eye on turf and ornamental
health. With increased rainfall and humidity, conditions remain favorable for fungal activity, so our
agronomic team will continue monitoring and treating concerns as appropriate.

As always, our goal is not simply to complete the scheduled services, but to continue identifying
opportunities for improvement and following through on them. We appreciate Lori taking the time
to ride the property with us this week—fresh eyes and open communication help all of us continue
raising the standard.



Thank you for your continued partnership and trust in Impact Landscaping & Irrigation. We appreci-
ate the opportunity to care for your community and look forward to another productive week ahead.

Have a safe and enjoyable weekend!
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